Low-Income Energy Assistance Program (LEAP)

The LEAP program is a seasonal program available
from November 1 through April 30 to help low-
income families and individuals with their heating
costs. LEAP provides a financial credit directly to the
heat supplier unless the heat source is wood, coal,
propane or shared meter. In these cases, the credit is
placed on a QUEST card for paying heating costs.
An interview is not required. To apply, you must
complete a LEAP application and include:

e  Proof of heating costs, also known as
‘vulnerability’

e Proof of income for all household members

e Names and Social Security numbers for each
person on the application.

¢ Billing information for the provider including an
account number

e Information on the type of dwelling heated

e A rent receipt, if heat is included in the rent for a
shared meter

e If you are receiving housing assistance, Section 8
or utility assistance through Housing

e Proof of lawful presence and a signed affidavit for
applicants 18 years and older

e Valid Colorado ID

The Crisis Intervention Program (CIP) operates year-
round and provides assistance with the applicant’s
primary home heating source such as a furnace. You
must be eligible for basic LEAP to qualify for CIP.
Call 1-866-432-8435 to obtain a LEAP application or
check the status of an application. Non-emergency
applications take up to 50 days to process. Emergency
situations, or accounts in danger of being shut off,
may be handled during office walk-in hours from 8:00
a.m. to 5:00 p.m., Monday-Friday, during LEAP
Season.

Adult Protective Services (APS)

The APS program can assist in providing safety and
protection of at-risk adults that are, or are suspected to
be, victims of mistreatment or self neglect by:

e Receiving reports of mistreatment or self-neglect;

e Investigating allegations and conducting an
assessment; and

e  Offering referral to and arranging for needed
services.

An at-risk adult is a person 18 years or older who is

susceptible to mistreatment or self-neglect because he/

she is unable to perform or obtain services necessary for

their own health, safety or welfare; or lacks sufficient

understanding or capacity to make or communicate

responsible decisions.

APS has three responses to incoming reports:

e Provide information and/or refer to another
agency(ies) when the allegation does not involve
mistreatment or self-neglect of an atrisk adult;

e Contact the responsible care provider, who is not the
suspected perpetrator, to resolve the issue; or
e Conduct an investigation of the allegations and the
adult’s overall well-being and provide protective
services, when appropriate.
APS is required to keep report and case information
confidential, except in very limited circumstances. APS
is also responsible to ensure that self determination is
honored and protected. That means that an adult has
the right to make his/her own decisions, even if those
decisions may not be what most people would determine
to be good decisions. APS Caseworkers also ensure any
intervention needed be accomplished within the shortest
time possible and with services that are the least intrusive
necessary to keep the adult safe.

Mission Statement

Pueblo County Department of Social Services expects
and assists families and individuals to be as self reliant as
possible. This is accomplished by providing innovative
and flexible social and economic services aimed at
improving individual functioning, strengthening fami-
lies, eliminating family violence and reducing poverty.

QUICK FACTS ON
ADULT ASSISTANCE
PROGRAMS

Welcome to the Pueblo County Department of So-
cial Services. We offer several financial, medical and
general assistance programs to help low-income indi-
viduals, including the elderly and disabled. Each
program has different requirements for eligibility.
This brochure contains brief information on who
each program helps. In many cases, interviews are
required, and you must complete an application with

supporting documents.

For more information on how to apply, call 719-583-
6160. You can also pick up applications from our
two convenient locations, Monday-Friday, 7:30 a.m.

to 5:00 p.m.

Pueblo County Department of
Social Services

Main Office
212 W. 12th Street
Pueblo, CO 81003
719-583-6160 TTDY-719-583-6194
Fax-719-583-6748

North Office/Family Service Center
805 Desert Flower Blvd
Pueblo, CO 81001
719-253-7800 Fax-719-253-7943



Aid to the Needy Disabled (AND)

AND is a financial assistance program for individuals

temporarily to permanently unable to work due to a

disability. A completed application form is required

including:

e DProof of extended disability of 6 months or more

e Social Security number for each applicant

e Application for Supplemental Security Income
(all AND grant money received prior to SSI
approval must be reimbursed back to the
County)

e Proof of lawful presence and a signed affidavit
for applicants 18 years and older

e Verification of income, resources and expenses

An interview may also be required prior to
processing benefit assistance.

Old Age Pension (OAP)

OAP provides financial help for residents age 60 or
older with little or no income, and provides
Medicaid for eligible applicants. To determine
eligibility, an application must be completed with
verification of income, resources, expenses, Social
Security number(s), valid Colorado ID, proof of
lawful presence and a signed affidavit. Under OAP,
Medicare Savings Programs may help you with your
Medicare Premium deductibles and co-pays. An
interview will determine if any further verification is
required.

Adult Medicaid/Long Term Care Medicaid

Adult Medicaid is public health insurance for
persons who are blind or persons with disabilities
and the elderly.

e If you are under the age of 64 without
dependant children, you must be determined
blind or disabled by the Social Security
Administration (SSA) standards.

e Ifyou are eligible for Supplemental Security
Income (SSI) from SSA then you will

automatically receive Medicaid.

Long Term Care Medicaid includes nursing facility care

and Home and Community Based services where
medical providers come into the home to render the
necessary services to keep a disabled individual from
being institutionalized in a nursing home facility or
hospital. A completed application form along with a
medical assessment is required.
e Individuals of any age requiring long term care
services must meet the Social Security disability
criteria

e (Case management agencies will also evaluate to

determine if the medical condition qualifies for long

term care services

e For those individuals who are not hospitalized an
income trust can be established if one’s income
exceeds the guidelines.

e Applicants must meet income and resource
eligibility. An applicant’s spouse’s income is not
considered and they cannot transfer assets for less

than fair market value up to 5 years from the date of

application.

e Applicants of long term care Medicaid must receive
long term care services for 30 consecutive days before

eligibility can be approved.

Home Care Allowance

This program provides cash assistance to elderly and

disabled individuals for services paid directly to a home

care provider of the client’s choice. The home care
provider assists the client with their activities of daily
living such as bathing, dressing, transfers, supportive
service such as money management, and appointment

management. All services under the HCA program are

considered unskilled. A completed application form

along with required verification of income, resources and

other items will be requested during the interview. A

Case manager will also need to complete an assessment

to determine if the applicant meets the level of care.

Food Assistance

Food Assistance, formerly known as Food Stamps,
assists individuals or families with the costs of
purchasing food. Assistance is issued on Electronic

Benefit Transfer/QUEST cards. The following
criteria are used to determine eligibility:

e  Completed application

e Complete an interview

e Proof of monthly income

e ID.

e  Social Security numbers for all household
members
The following items may be used to increase the
Food Assistance allotment:
¢ Rent/mortgage
e  Utility payments (phone, heat,
electricity, trash, water)
e Child care costs or child support being
paid
e Medical expenses if over 60 years of age,
or disabled as defined by the Social

Security Administration

QUEST Card (Main Office)

All Food Assistance and cash benefits are credited to
an Electronic Benefit Transfer Card, called the
Colorado QUEST card. This card is used for
purchasing groceries and withdrawing cash benefits
from ATM’s. Most food stores display the QUEST
card logo in their window. Replacement cards are
issued with a valid I.D. Quest cards are issued
Monday—Friday, 7:30 a.m. to 5:00 p.m.
Replacement cards can be obtained free of charge by

calling 1-888-328-2656.

“Providing Options

Changing Lives”
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