


Property Tax Work Off Program FAQ’s 

 

Q.  What is different now than in previous years? 

 A.  The PTWOP program has implemented changes and will now require 
participants to have their volunteer hours completed prior to the next tax year.  With this 
change, the participant will have a voucher prior to the tax bill becoming due, rather 
than be reimbursed after the bill is due. 

Q.  What is a voucher? 

 A. The voucher will be a coupon valued at the number of hours volunteered at 
hours volunteered are paid minimum wage and are to be used to pay a portion of your 
taxes in January.  It is only good for that specific tax year.   

Q. Where and when do I turn in my timesheets? 

A.  You turn in your timesheets by having your host agency email Tanya 
gurulet@pueblocounty.us by the 5th of each month.  Please complete all hours 
before turning in the timesheet. Please ensure both the Host agency and 
participant sign the timesheet before turning in. 

Q.  Where can I volunteer? 

A.  Volunteering must be completed at a non-profit on the pre-approved list.  If 
you know of a non-profit wanting to participate as a host agency, please have 
them contact Tanya at gurulet@pueblocounty.us 

Q.  What if I don’t complete all my hours before November 30, 2025. 

A.  If you feel you won’t finish the program or want to drop out, please call Tanya 
@ 719-583-6316 and communicate this decision.   

Q.  Can I volunteer at more than one non-profit site?  

 A.  Yes, but the timesheets from each host agency must be turned in at the same 
time.  

Q.  How do I get my voucher? 

A.  After completing your volunteer hours and turning your timesheet in to the 
PTWOP office via email, you must wait until January of 2026. You will then need 
to come to 2631 E 4th St. to pick up and sign for your voucher.  This voucher will 
be used to present to the County Treasurer with the other portion of your 
payment and should be treated like cash.  It is your responsibility to pay your 
taxes on time.   

Q.  Do I get only the hours awarded on my letter? 

A.  Yes, you only work the volunteer hours awarded to you.  You are welcome to 
continue volunteering at the non-profit site, but it will not increase the value of 
your voucher.   

Q.  Why do my hours look different than my neighbor or friend? 

 A.  Your hours are calculated on the total value of the property and the current 
year’s county portion of the mill levy.   
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